\/ CARE Telehealth RPM System

The ViCare System is an Al-powered Virtual Care System focused on Remote Patient Monitoring (RPM). ViCare
has several modules to choose from (see Diagram below) and has additional modules such as Virtual
Consultations that can be added for one, easy to understand monthly price. ViCare’s underlying Al technology
is unique and can be updated to perform all types of processes using natural language (i.e., English), and can
be easily audited and verified as trustworthy, which is a major problem with other Al technologies. ViCare's Al
allows features to be easily configured and customized to meet specific requirements by various criteria such as
by specialty and individual patient needs. ViCare is integrated by design and has streamlined the user workflows,
has a high degree of automation, and provides value-added information to support health related decisions. The
Al features can be tuned to perform the activities of a medical professional thereby saving substantial time and
effort, allowing valuable medical personnel to focus on patient care and reduce administrative tasks.

Benefits

e Provides a comprehensive telehealth solution for remote monitoring and other support functions.

o Generates additional Al assisted patient revenues and helps free up more time for patients.

o Automates tasks using time-saving Al features such as smart data alerts, work queues, and notifications.
e Supports proactive care management, diagnosis and prognosis, and higher patient satisfaction.

e Reduces the growing strain on healthcare resources and costs (75% due to chronic conditions).

e Extends the reach of providers, enables an ongoing relationship between patients and caregivers.

o Offers providers a stream of real-time health data to support quality decisions.

e Built for high security, scalability, and HIPAA compliance.

The ViCare RPM System telehealth solution pricing is competitive and based on a percentage of patient
monitoring fees (Average of $2,000/patient/year) per the Revenue Model that can be billed to Payers.

RPM Revenue Model

Telehealth is covered by Medicare and many other payers, therefore ViCare supports the processing and
reporting needed for billing and reimbursement. The revenue model for Remote Patient Monitoring (RPM) is
shown in the chart below.
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The RPM revenue model provides the physician an estimated $2000 a year per patient on average, for about 1 hour per
month, per patient. The estimated number of participating patients per physician is 80, which equates to an estimated
$160,000 additional annual revenue per physician



The ViCare RPM System serves patients and doctors and other healthcare professionals. The ViCare RPM
System is a software-as-a-service (SaaS) solution for supporting Telehealth RPM. The ViCare RPM System’s
value and advantage stems from its useability, flexibility, and accuracy based on advanced system configuration
capabilities that include edits and workflows by discrete data such as diagnosis, and automated alerts to reduce
manual work, improve accuracy and responsiveness, and reporting.
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The ViCare RPM System coordinates the healthcare patient’s medical data and the provider’s application and
results. In addition to the applications in the menus above, the ViCare System has portals and administrative
applications for support, which have secure access by user roles. ViCare records a full range of physiological
readings, vitals and test results: Blood Pressure, Heart Rate, Pulse Oxygen, Blood Glucose, Weight and Weight
variance with BMI. Combining these with rosters creates abilities for multi-specialties and specific medical data
you want to monitor. ViCare also has excellent documentation and reporting and provides documentation of
alerts, triggers, interventions and communications in one easy form. The documentation provides proper audit
trail for Medicare and other Payers.

ViCare offers so much more than just minimal Vitals Functionality offered by others with its
more comprehensive, time-saving features for the delivering the best RPM solution.

Integrated, Time Saving Features

Multiple Manufacturers Available
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Modules

Choose one or more of many modules and hundreds of features and implement them as needed
Integrated System foundation with Al, comprehensive Healthcare Database, Security, etc.
Connect to other systems through application program interface (API)

Use built-in Al Enterprise Solution (see below) to add other robust features or new functionality

Al Enterprise Solution
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ViCare has the only Al System that can provides several integrated modules to choose
from and assists, automates, and supports better decisions and goes beyond searches,
document management and other content management and can easily build and manage
any enterprise multiple-function, trustworthy application to produce superior results,
benefits, and return on investments (ROI).

In addition, ViCare’s Al System has an advantage with being able to use requirements
specified in user friendly English to automatically build enterprise-grade, multi-function
applications to help achieve success using Al to enhance current systems and company
processes and activities.



